
Understanding Your New Bill Format.  
Now your bill is easier to read and to understand.  This overview explains some of the changes in 
the way billing information is now displayed.

Your Account Number, Invoice Date, 
Due Date and Amount Due will appear 
at the top of each page.

Account at a Glance: This area 
provides a general overview of 
current charges, recent payments 
and any outstanding balances that 
apply. 

Payment Remittance Slip: This 
convenient tear-off slip ensures that 
your payment is applied properly to 
your account. Please return it with 
your payment in the envelope 
provided with your bill.
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News from NTELOS: This is the 
place to learn about important 
updates to your account, new 
services and promotions. Here 
you will also see any notification 
regarding past due balances. 

Address Change:  If your address is 
incorrect, check this box and mark any 
address changes on the reverse side.

Automatic Withdrawal: When 
you choose the convenience of 
automatic withdrawal from your 
bank account or credit card, your 
debit information will display here. 

NTELOS Service: This section 
provides convenient ways to pay 
your bill or to contact us with 
questions about your bill. We have 
secure options to pay by mail, 
online, automatic withdrawal or 
by phone.
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Account Charges: Describes the 
charges required by local, state and 
federal government, as well as any 
adjustments or call plans at the 
account level. 

Local Services: You will continue 
to see your monthly charges as 
you have in the past. Enhanced 
formatting identifies each service 
number with a bold line and 
downward arrow.

Summary: This enhancement 
summarizes the total charges per 
service number and the page where 
you can find the service.  The total of 
all these charges is also reflected on 
page 1 under current charges.

Call Plan Information:  We've 
re-formatted the call plan 
information to make it easier for you 
to see the minutes used, the number 
of calls made and the charges 
incurred.

Detailed information about your NTELOS services begin on page 3.  Some enhancements include the 
summary section and call plan presentment, but mostly you will see simple formatting changes to 
make your bill easier to read.  


