Understanding Your New Bill Format

Now your bill is easier to read and to understand. This overview explains some of the changes in
the way billing information is now displayed.

Account at a Glance: This area
provides a general overview of
current charges, recent payments
and any outstanding balances that

apply.

News from NTELOS: This is the
place to learn about important
updates to your account, new
services and promotions. Here
you will also see any notification
regarding past due balances.

NTELOS Service: This section
provides convenient ways to pay
your bill or to contact us with
questions about your bill. We have
secure options to pay by mail,
online, automatic withdrawal or
by phone.

Automatic Withdrawal: When
you choose the convenience of
automatic withdrawal from your
bank account or credit card, your
debit information will display here.

Address Change: If your address is
incorrect, check this box and mark any
address changes on the reverse side.

Payment Remittance Slip: This
convenient tear-off slip ensures that
your payment is applied properly to
your account. Please return it with
your payment in the envelope
provided with your bill.

Your Account Number, Invoice Date,
Due Date and Amount Due will appear
at the top of each page.
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Announcing our New Bill Format Current Charges Wireless Service $82.84
At NTELOS, we are always looking for ways to imgrove Account Char{_aes $2.37
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Pay by Phone
Call 611 or 1-877-468-3567 and follow prompts. -
Click on www.ntelos.com -
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Detailed information about your NTELOS services begin on page 3. Some enhancements include the
summary section and call plan presentment, but mostly you will see simple formatting changes to

make your bill easier to read.

News from NTELOS: Find more
news about important updates to
your account, new services and
promotions here.
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/“News from NTELOS
Do Life. Share Life.
Download games, ningtones, wallpapers, or even the
daily weather. Logon to www.ntelos.com/BREW for all
the fun applications you can add to your phone

Coming Soon

Have you ever called someone and instead of hearing
the typical ring, you hear music? Cool huh! Starting
next manth NTELOS offers Ringbacks so you can let
your mom, your boyfriend (or whoever) hear their

\fawome tune when they call you

Your Account Number, Invoice Date,
Due Date and Amount Due will appear
at the top of each page.
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Service Summary ™\
Description Page Amount
123456789 3 $2.37
540-555-5555 3 $82.84
Total Charges $85.21

Account Charges, Taxes, & Fees for 123456789

Additional Account Charges, Taxes, & Fees

Description Amount
VA COMMUNICATIONS SALES TAX §2.37 —
Total Additional Account Charges, Taxes, & Fees $2.37
Total Account Charges for 123456789 $2.37
. . = v
Wireless Service for 540-555-5555
Description Amount
1 HANDSET INSURANCE From 04/18/07 - 05/17/07 $5.95
1 E911 SURCHARGE VA From 04/18/07 - 05/17/07 $0.75
1 $39.99 NATION REWARDS 600+M2M  From 04/18/07 - 05/17/07 $39.99
1 $4.99 250 TXT+PICS+5MB DATA From 04/18/07 - 05117/07 $4.99
1 REGULATORY COST RECOVERY FEE From 04/18/07 - 0517107 §2.48
Total Charges $54.16
Call Plan for 540-555-5555
Description Included Used Overage Rate Charge \
NATION REWARDS 600 + UNL MOBILE TO MOBILE + UNL NW $0.00
MOBILE TO MOBILE 15 $0.00
Marked with a "m”,
NIGHTS 9p-7a+WKNDS 29 $0.00
Marked with a "n".
WEEKDAY MINUTES 600 110 .25 $0.00
Marked with a "d".
INT'L ROAMING MINS 49 $0.00
Marked with an ***
BUNDLED TXT-PICs MESSAGING - 250 2
TXT-PICs
DATA - 5120 KB 5120 6076 956 .03 $28.68 | |
Total Charges $28.68
Total Charges for 540-555-5555 $82.84 /
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Summary: This enhancement
summarizes the total charges per
service number and the page where
you can find the service. The total of
all these charges is also reflected on
page 1 under current charges.

Account Charges: Describes the
charges required by local, state and
federal government, as well as any
adjustments or call plans at the
account level.

Local Services: You will continue
to see your monthly charges as
you have in the past. Enhanced
formatting identifies each service
number with a bold line and
downward arrow.

Call Plan Information: We've
re-formatted the call plan
information to make it easier for you
to see the minutes used, the number
of calls made and the charges
incurred.
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