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How to change channels instantly 
using your remote.
Because nTelos Video is digitally delivered over high-speed 
Internet, you’ll get the channel instantly (no lag time!) if you 
press the number/letter buttons on the remote, then press 
ENTER or OK.

The new channel should appear almost instantly. If the 
channel doesn’t change, you may be trying to tune to a 
channel that you don’t receive.

Scroll through the channels 
to see full-screen programs.
To move up or down one channel at a time, press + or – on 
the remote’s CH/PG button. Hold down the CH/PG button 
to scroll continuously through the channels. You’ll see the 
channel number and show title at the bottom of the TV 
screen.

To return to the channel you were watching previously, press 
LAST.

Picture-in-picture browsing
lets you see what else is on.
>   For a quick look at what’s playing on another channel 

without leaving your current program, press the up/down 
arrows.   

>   The Browse Bar will appear containing program title, time 
elapsed, and live picture-in-picture (PIP) video for each 
channel you scroll through.

>   To see what’s coming up on the channel you’re watching, 
press the right arrow.

>   To view information about the program in the browse bar, 
press INFO.

>   To tune directly to the program you see in the Browse 
Bar, press OK. (The Program Info screen will appear if the 
program is not currently playing.)

The Browse Bar will disappear after 10 seconds of inactivity. 
Press one of the arrows to bring it back up again.
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Find channels using the
interactive guide.
The Guide is the place to go to view a directory of current 
and future programs with their corresponding channels to 
watch, rent, or schedule to record.  

>    Press GUIDE on the remote (or press MENU and select Live 
TV, then Guide).

>   Use up/down arrows to scroll channel listings, CH/PG to 
scroll pages, and left/right arrows to see program start times.

To advance the Guide by 24 hours, press FF once. Press FF twice 
to advance 48 hours, and so on.

>   A PIP image of programs that are currently playing will 
appear at the bottom of the Guide screen.

>   Press OK to begin watching the selected program. If the 
program is not currently on, a Program Info screen will 
appear instead.

>   To record a program from the Guide, highlight it and press 
RECORD. Learn more about recording programs on p. 16.

Hiding channels from the lineup.
You can remove channels that you don’t want to see in your 
Guide or when browsing channels. You can still tune to 
them anytime using the number/letter buttons
on your remote.

>   To hide channels, press MENU, then scroll across the 
header to Settings.  Select Television and press OK.

>   Select Customize channels; press OK

>   Use up/down arrows to scroll through the list of available 
channels. Press OK to uncheck (hide) or check (view) 
channels.

>   When you’re finished, select Save and press OK. Remember, 
you can tune to hidden channels anytime using the 
number/letter buttons.

What’s a PIP?
A small onscreen picture in a picture (PIP) of the channels you’re 
browsing while watching a show. Seeing the actual show helps you 
decide faster if you want to switch, especially when you aren’t familiar 
with its title or the channel. 
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