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How to schedule and record 
programs or series with your DVR.
nTelos Video can provide a receiver with DVR capability.
Record up to 120 hours of programming with your DVR, 
schedule future programs to record, and watch your 
recorded shows anytime. Pause, rewind, and fast-forward
recorded shows just as you would a DVD or videotape. Your 
receiver stores these programs and keeps a list you can see 
by pressing RECORDED TV. A DVR receiver from nTelos is 
required to provide DVR features.  Additional charges may 
apply.

Controlling recorded and live TV.
> Press PAUSE to freeze a live TV program for up to 90 
minutes, then resume playing at the point where you 
paused.

> Press PLAY to resume playing the program from the point 
where you paused. 

> Press FF to move forward quickly or FWD to fast-forward 
in 30-second increments.

> Press REW to rewind quickly or REPLAY to skip 
backward in 7-second increments.

> You can press FF or REW once, twice, or three times to go 
forward or back at increasing speeds. 

A progress bar will appear onscreen to indicate how far you 
can rewind (or go forward) in a recorded program and at 
what point you will be watching live TV.

Recording a program  you’re watching.
>    Press RECORD when you are tuned to a program you want 

to save. Recording will begin immediately and stop at the 
program’s scheduled end time.

>  The message “Recording” appears onscreen, and the 
RECORD light on the receiver lights up and stays on until 
the end of the recording.

>    Press STOP on your remote control while watching a 
program.  A message appears that enables you to stop or 
continue recording.  

>    Select STOP and press the OK button on your remote.  The 
message “Recording stopped” appears.  The program guide 
will no longer display a red dot in the grid cell for that 
program.
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Recording a program you’re watching 
with extreme time at the end.
If you think a program may run long (often the case with 
sporting events), tell the DVR to add time to the end of your 
recording.

1    Press INFO, select Record program on the Program Info screen, 
then press OK to bring up the Record screen.

2    Use arrows to select Change in the Stop recording section. Press 
OK to select the desired additional time.

3    After the time is set, select Record to begin recording, then press 
OK.

Scheduling a program or series
to record from the guide.
1    Press GUIDE, then use arrows to scroll through and highlight 

a program.

2   Press RECORD. A red dot appears next to the program listing 
to indicate that a recording is scheduled.

3    Press RECORD twice to schedule a series of recordings at the 
same day and time every week. Two red dots will appear.

4    Press RECORD a third time to cancel recording. The dots will 
disappear.

Scheduling a program or series to record 
from the program info screen.
1    Press GUIDE and use the arrows to highlight the program you 

want to record and then press INFO.

2    Select Record episode or Record series and press OK. If Record series 
is selected, use arrows to select Change under Time and press 
OK to choose a scheduling option: any day, any day/anytime, 
any day/anytime/once per day.

3   To pad the recording time in case the program runs long, select 
Change next to Stop recording; press OK to select a time.

4   Select Record, then press OK.

nTelos Video does not adjust if a program’s schedule changes 
unexpectedly.  However, planned schedule changes (for 
example, a series moves from 8:30 p.m. to 8 p.m. for one week) 
will be followed and the episode will be recorded in its entirety.

What can you 
watch while 
recording? 
You may watch 
the program being 
recorded, watch 
another live program  
or watch another 
program also being 
recorded.
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Scheduling a single recording by 
entering channel, date and time.
>    Press RECORDED TV (or press MENU, then select 

Recorded TV).

>    Use the right arrow to select Add recording and press OK.

>   Then select Channel and time and press OK to see the Manual 
record screen.

>    Fill in the fields on the Manual record screen, using arrows to 
move between fields.

>    Use the number/letter buttons to enter the channel to 
record under Channel.

>    Select Change under Date, and press  OK to choose from 
available recording dates.

>    Use the number/letter buttons to enter the time you want to 
start and stop recording, and select AM or PM.

>    Select Record, then press OK to schedule the recording.

Recording when the TV set is off.
Your scheduled program will still record even if your TV is off 
as long as the receiver is on or in standby. This applies to sched-
uled recordings, not recordings started by pressing RECORD 
while watching live TV.

Scheduled recordings will not take place if your home loses 
electricity.

When your recordings conflict.
When a program or series you’re trying to record overlaps other 
scheduled recording time slots, a Recording conflict screen ap-
pears. 

Resolving single program conflicts.
>   To record the new program, select the new program in the 

Recording conflict screen and press OK.

>   To keep what was previously scheduled to record, select the 
previously scheduled program and press OK.
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Resolving scheduled series conflicts.
>    Select Record all episodes of new series from the Recording conflict 

screen, then press OK when you want the recordings for a 
new series to override and cancel any previously scheduled 
recordings.

>    Select Record only when no conflict occurs, then press OK 
when you don’t want to record episodes that conflict with 
previously scheduled recordings. All other recordings occur as 
planned.

Recording and overridden program.  
>    In the Guide screen, select the overridden program (indicated 

by a crossed-out red dot) and press OK.

>    Next, in the Program Info screen, select Resolve conflict and press 
OK.

<    In the Recording conflict screen, select the previously overridden 
program or series episode and press OK. The overridden 
program now becomes the program to be recorded, canceling 
the other.

Clearing the conflict symbol. 
>    In the Guide, select the overridden episode and a Program Info 

screen appears. 

>    Select Don’t record or Cancel series, then press OK.

>    You’ll be asked to confirm this step, then press OK. The 
scheduled recordings will be cancelled and conflict symbols 
are cleared.

  
This does not erase episodes that have already been recorded.

Viewing what’s scheduled to record.
>   Press RECORDED TV (or press MENU, then select Scheduled, 

and press OK).

>   The Recorded TV screen shows upcoming recordings, including 
series episodes, in the order in which they will be recorded.

>    To view only the scheduled series, use the right arrow to select 
series.

>    Use arrows or CH/PG to scroll the list.

Finished watching 
a recorded show?
You can press STOP 
at any time and 
choose to start over, 
resume watching 
where you left off, 
or erase the show. 
Learn more on p. 21
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How to cancel scheduled recordings
and watch recorded programs.
You can cancel a program or series recording any time before 
the recording begins.

Using the Guide to cancel recordings.
>    Press GUIDE then use CH/PG and the arrows to locate and 

select the program.

>    If the program is a series recording (two overlapping dots), 
press RECORD once.  This cancels the entire series and the 
red dots disappear.

>    If the program is an individually scheduled recording 
(single red dot), press RECORD twice and the red dot will  
disappear.

If the scheduled series recording conflicts with previously 
scheduled recordings, a conflict screen will appear. Press OK 
until the conflict screen disappears, then press RECORD 
again.

Using the recorded TV screen to cancel recordings.

>    Press RECORDED TV.  You may also  press MENU and use 
the right arrow to select Recorded TV.

>    Press the down arrow to select Scheduled; press OK. You’ll see a 
list of upcoming recordings in the order they’ll be recorded.

>   To cancel a series, use the right arrow to select Series from the 
menu bar and see a list of your scheduled series.

>    Use arrows or the CH/PG button to scroll through the list.

>    Select the scheduled program or series you want to cancel, 
and then press OK. The Program Info or Series Info screen 
appears.

>    Select Don’t record or Cancel series, then press OK. This will 
not erase previously recorded episodes. 

Watch your recorded shows.
>    Press RECORDED TV or press MENU and use the right 

arrow to select Recorded TV, select Browse recordings, and 
press OK.
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> 	 The Recorded TV screen lists your available recordings by date, 
from the most recently recorded to the oldest. To see a list of 

      the recordings alphabetically by title, use the right arrow to 
      select By title. 

>    Select a recorded show and press OK. The Program Info screen 
appears.

       •    Select Play to watch the program.

       •   If you stopped watching the recorded program before it  
           ended, choose Resume play to continue from where you 
           left off.

>     When a recording is done playing, a Finished screen appears.    
         Use the arrows to select Done, then press OK.

Stop playing a recorded program.
Press STOP at any time during a recording and the Stopped 
screen appears. Use arrows to select Done and press OK. This 
displays the Recorded TV screen, which lists your recordings.
You can also:

>    Choose Resume play to continue watching the program where 
you left off.

>    Choose Start over to watch the program again from the 
beginning.

>    Choose Erase to stop watching the program and to delete it 
permanently.

Erasing your existing recordings.
Older programs are erased automatically to make room for new 
recordings when the storage limit is reached. Manually erasing 
unwanted recordings ensures that you keep what you want.

>    In the Recorded TV screen, select Browse recordings and press OK.

>    Highlight the program to erase, then press OK. Select Erase, then 
press OK. Repeat to confirm.

Protecting a recording from being deleted. 
>    In the Recorded TV screen, select Browse recordings and press OK.

>    Highlight the recording you would like to protect, and press 
OK.

>   Highlight Keep until, then select Space needed or Erase and press 
OK.

What happens if 
I tune away from 
a recording?
All recordings play on 
a channel that you can 
tune to or away from. 
To resume playing, 
turn back to the 
channel or select it in 
Recorded TV.
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