
Video

For details on service availability, ordering and special savings with our 
Voice-Broadband-TV Bundles, speak with a nTelos representative 
at 1-800-262-2200.

VA Communications Sales Tax and other required taxes or fees are additional. Offer subject to change without 
notice. Line charges, installation set-up/activation fees may apply.  High Definition Television is required in order 
to receive HD programming. DVR equipment and DVR equipment fees apply in order to use DVR service.

....................................................................................................No Charge
All set-top boxes include both Standard & High Definition         
capability plus one remote control per set-top box

Digital Set-Top Box – Additional TVs...........................................................................................$4.00  each per month

DVR Digital Video Receiver/Recorder........................................................................................ $6.00  each per month
DVR includes both Standard & High Definition capability,          
digital video recording service and one remote control

Note:  High Definition will be activated only for customers with
HD  televisions capable of receiving high definition programming

Installation Service Charges – New Service Installation      

Video Connection fee:
	 New to nTelos....................................................................................................................................................$42.50 ................Botetourt  $27.00

	 Current Customer......................................................................................................................................$18.75..................Botetourt  $15.00

Set-top box installation:
	 Primary Television......................................................................................................................................$30.00

	 Each Additional Television..............................................................................................................$20.00

	 Activation Fee..................................................................................................................................................$50.00

Installation Service Charges – Subsequent Installation Services      

Upgrade/downgrade/relocation of Set-Top Box – visit included......................$18.75..................Botetourt   $15.00 

Additional Set-Top Box installation – visit included..................................................$38.75.................Botetourt   $35.00 
Technician Trip Charge for in home service or maintenance
not covered by installation guarantee..........................................................................................$25.00

Other Service and Equipment Charges       

Wiring Service Maintenance ..................................................................................................................$    3.00   per month
Unreturned or damaged remote control..................................................................................$  15.00

Unreturned or damaged Digital Set-Top Box.......................................................................$ 250.00

Unreturned or damaged Digital DVR..........................................................................................$ 350.00

Change of Service Fees     

Service Changes 
•    Change main video packages	
•    Add/remove Movie Channel Package		
•    Add/remove Fan Pack		

First change in a 30 day cycle..................................................................................................................No Charge
Subsequent changes within same 30 day cycle..................................................................$  5.00  per change

Lifeline Pack     

Includes all standard and High Definition Local Channels ..............................$20.00  per month
Digital Set-Top Box - 1st & additional ...........................................................................................$  4.00  each per month
DVR Digital Video Receiver/Recorder........................................................................................$  6.00  each per month
Lease fees apply to all set-top boxes with this pack

......................................... Starting at $5.95 each (as available)

Events ................................................................. Varies by event

Pay Per 
View

Pay Per View Events.............................. Varies by event

ESPN
Packs

Sports
Fan Pack

Entertainment
Pack

               Fan Packs

Start with our Viewers Pack and add any of the Fan Packs shown below to create the 

total video package that’s right for you. Or get it all with our Viewers Plus Pack shown 

inside.  Whichever you choose, you can always enjoy hit movies and special events 

with Video On Demand and Pay Per View. Value and choices - that’s nTelos Video. 

Pick & 
Choose 
Your TV

Packages & Pricing
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