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1 Introduction 

1.1 About This Guide 

This guide provides step-by-step procedures and reference information for Receptionist 
Release 14.sp4. 

1.2 Overview  

Receptionist is a carrier class Internet Protocol (IP) Telephony Attendant Console, 
specifically developed for hosted environments.  It is used by ñfront-of-houseò receptionists 
or telephone attendants, who screen inbound calls for enterprises.  BroadWorks 
Receptionist realizes the promise of IP Telephony by enhancing business processes and 
delivering rich services in a user-friendly way. 

BroadWorks Receptionist delivers the following real benefits to users: 

Â An elegant design that is aesthetically pleasing 

Â An ergonomic design that follows the natural work ñflowò of a call from the top to the 
bottom of the screen 

Â Improved business processes as only ñvalidò options are presented to the attendant 

Â Professional call handling as critical information is available in ñreal timeò 

Â Accurate delivery of messages through a one step process when people are 
unavailable 

Along with this focus on design, BroadWorks Receptionist employs the latest technology 
platforms and communications facilities. 

1.3 Audience 

This document is intended for end users of Receptionist. 



 

 

 

 

 PAGE 10 OF 83 

1.4 First Time Login  

When starting Receptionist for the first time, several items must be correctly configured or 
checked. 

To start Receptionist on subsequent occasions, follow the procedure in section  
1.5 Subsequent Use. 

To start Receptionist: 

1) Navigate to the program group BroadSoft, followed by BroadWorks Receptionist. 

2) Click the BroadWorks Receptionist shortcut. 

 

Figure 1  Start Menu. 

Receptionist starts and you are presented with the following login interface: 

 

Figure 2  Login Interface 

3) From the Tools menu, select Options.  The Receptionist - Options dialog box opens. 
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4) Click on the Connection tab and enter the serverôs host name and port number for 
your service provider.  To obtain this information, contact your service provider. 

 

Figure 3  Options Dialog �± Connection Page 


