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1 Introduction

1.1 About This Guide

This guide provides step-by-step procedures and reference information for Receptionist
Release 14.sp4.

1.2 Overview

Receptionist is a carrier class Internet Protocol (IP) Telephony Attendant Console,

specifically developed for hodhedseavieoemehnosis
or telephone attendants, who screen inbound calls for enterprises. BroadWorks

Receptionist realizes the promise of IP Telephony by enhancing business processes and

delivering rich services in a user-friendly way.

BroadWorks Receptionist delivers the following real benefits to users:

A An elegant design that is aesthetically pleasing

A An ergonomic design that foll owstopttohhe nat ur al wi
bottom of the screen

A Il mproved business processes as only tAavalido op

A Professional call handling as critical information is availablei n fir eal ti meo

A Accurate delivery of messages through a one step process when people are

unavailable

Along with this focus on design, BroadWorks Receptionist employs the latest technology
platforms and communications facilities.

1.3 Audience

This document is intended for end users of Receptionist.
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1.4 First Time Login

When starting Receptionist for the first time, several items must be correctly configured or
checked.

To start Receptionist on subsequent occasions, follow the procedure in section
1.5 Subsequent Use.

To start Receptionist:
1)
2)

Navigate to the program group BroadSoft, followed by BroadWorks Receptionist.

Click the BroadWorks Receptionist shortcut.

M@ BroadSoft
I/ vahoo! Messenger
I Uber Call Center
™ Snaglt 7

I/ BroadWorks Deployment Studio 4
I/ Broadworks Assistant - Enterprise »
G Receptionist r | B Broadworks Feceptionist
& Proadworks Receptionist (er Guide

* - - K3

Figurel Start Menu.

Receptionist starts and you are presented with the following login interface:

r
B* BroadWaorks Receptionist

File Tools Help

Username
Password

[] Remember Me {Forget Me)

BroadWorks W
Receptionist

Saturday, 18 August 2007 01:25

Figure Login Interface

3)

From the Tools menu, select Options. The Receptionist - Options dialog box opens.
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4) Click on the Connection tab and enter the serverd Bost name and port number for
your service provider. To obtain this information, contact your service provider.

Figure8 Options DialaConnectioRage
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